BOSCH

Global Policy of VasP

This Quality Policy is appropriate to the purpose and context of VasP and supports our strategic
direction within the Bosch Home Comfort group. It applies to all activities and personnel of VasP, as
well as to suppliers and partners who influence the quality of our products.
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Shaping the future with
technology that improves life

Our vision Our mision

“Invented for life”: technology that
excites, improves life, and
conserves resources

Future and result focus

We focus on results and on securing our future, committed to the continuous
improvement of the Quality Management System.

Responsibility and sustainability

We act prudently and responsibly for the benefit of society and the environment.
Likewise, we ensure that our products meet the highest quality standards,
promoting safe, reliable, and sustainable solutions that add value to our customers
and to the environment.

Initiative and determination

We act on our own initiative, take entrepreneurial responsibility, and pursue our
goals with determination.

Diversity, equity and inclusion

We value and promote diversity, equity, and inclusion, and we ensure the
continuous improvement of the training and competencies of our personnel,
guaranteeing that they have the necessary knowledge to contribute effectively to the
quality of our products and services.

Openness and trust
We work and collaborate in a spirit of trust and communicate openly.

Fairness and respect

We deal fairly and respectfully with our colleagues and business partners, and view
this as a cornerstone of our corporate success.

Fiabilidad, credibilidad y legalidad

We promise only what we can deliver, regard agreements as binding, and respect
and observe the law in all our operations, meeting all applicable requirements.

This policy is maintained as documented information, is communicated, understood, and applied at all
levels of VasP, and is available to relevant interested parties.

Anna Carrera Antoni Badia
Quality Manager Plant Manager
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